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Chapter 1 - Introduction 
 
Dynamics Telephony is a telephony wrapper for MS Dynamics CRM. The application hosts CRM web pages in 
browser style tabs and integrates telephony capability seamlessly for each tab.  
 
The Dynamic Telephony client is a ClickOnce application and is normally delivered via an installation link provided 
by your sales representative. The link will be unique to your organization and will allow your organization to 
control the update / upgrade path for your version of the application. The application can also be delivered as an 
MSI package on request. 
 
The proceeding section describes how to install Dynamics Telephony as a clickOnce application downloaded from 
the link supplied. If you are installing from an MSI package, run setup.exe and start at section 2.2 below. 
 
 
 

 
Fig 2.1 - The Dynamics Telephony Application. 

  



 

 Admin Guide 4/39  
 

Chapter 2 - Installation 

2.1 Gettings Started 
 
To install the Dynamics Telephony application, navigate to the installation link given by your sales representative 
using your browser. A page similar to the one shown in fig 2.1 below should appear. To begin click on the “Install 
Now” button.  
 

 
Fig 2.1 - Installation Link 

 
At this time the installation may require users to acknowledge some security questions to continue installation. 
Future versions of the application may not require these steps.  On clicking the install button a warning may 
appear at the base of  of the browser page (fig 2.2), if so, click “Run” to continue. 
 

 
Fig 2.2 - Browser Download Warning 
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A windows warning may also appear (fig 2.3). Click “More info” (fig 2.3) and then “Run Anyway” (fig 2.4) to 
continue... 
 

 
Fig 2.3 - Windows warning - More Info 

 
 

 
Fig 2.4 Windows warning - Run Anyway 



 

 Admin Guide 6/39  
 

At this point an installation window should appear (fig 2.5), to continue click install... 
 

 
Fig 2.5 - Installation Window 

2.2 Starting the app 
 
The Windows warning from fig 2.3 / fig 2.4 may appear again at this stage, if so continue as above by clicking 
“More info” (fig 2.3) and then “Run Anyway” (fig 2.4). The app will begin loading at this stage. The first time the 
app is run it will recognize it has not been configured with a CRM url to work with and prompt the user to enter 
one (fig 2.6). Enter the Url of the CRM to use (The easiest way to do this is to copy the link from a browser window 
that already has the CRM open and paste it in the CRM Url text box) and click next, apart from the initial install (2.3 
below) the app should now have the minimum configuration required and should continue loading as normal.  

 
Fig 2.6 - App first run - Enter Url 
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2.3 Initial Install 
 
The very first time the app is run the app will detect that it does not have valid stored credentials for the Url 
entered above. At this stage you will be prompted to enter the Username and Password credentials (fig 2.7). This 
user account is only used by the application internally, and is not used by the users who will login to the Crm as 
usual. We recommend that you create a “DynamicsTelephony” account for this purpose. This account needs to be 
a system administrator as it will need to create custom entities to continue . This will also allow for auditing of the 
DT application if required.  
 
The credentials for this account will be encrypted and stored locally as well as on the server so that proceeding 
installations can pick up these credentials without prompting. Thus subsequent installations will bypass this section 
and proceed from Fig 2.6 above to loading the application.  
 
If you need to reset this user you can quit the app, delete the local file containing the encrypted credentials and 
restart the app to be prompted for credentials again.  The file is located at: 
 
C:\Users\<<USERNAME>>\AppData\Roaming\CT Solutions\DynamicsTelephony\config.crm 
 
Where <<USERNAME>> is the currently logged in windows user. 
 
Optionally, You can also enter some other information at this point. The purpose of these optional entries is 
discussed in more detail in section 4.2 - Crm Configuration. 

 
Fig 2.7 - App First Run - Enter Credentials 

 
Having entered credentials and any optional data, click Next to continue. If the credentials enter are not valid the 
window will appear again allowing the user to edit and try again, after 5 failures the app will quit. Assuming the 
credentials are valid the installation will proceed and the application will start installing the custom entities 
required for Dynamics Telephony to run. This one time process can take up to 15 minutes depending on the 
performance of the CRM. During this time the screen will display details of the entities / attributes it is creating, 
some examples of which are shown in fig 2.8 below.  
 
After this process the installation should be complete and the application should load and be ready for use. 
Telephony configuration, see sections 4.1, 4.3 and 4.4, will still need to be entered before using the app to make 
and receive calls.  
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Fig 2.8 - Installing the Custom Entities  


